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Research question 
Do libraries in Queensland prisons align with Australian Library and Information Association 

Minimum Standard Guidelines for Library Services for Prisoners? 

 

1. Introduction 
 

  

Prisons serve a specific but varied community with diverse and varied information needs 

(Conrad, 2012) The purpose of libraries within them is to serve the prisoners’ recreational 

needs, support educational programs, assist in rehabilitation and provide legal materials 

(Australian Institute of Criminology, 2012; Australian Library and Information Association, 

2015; Conrad, 2012).  All prisons are different and the library needs to cater to the specific 

information needs of the prisoners within it (Bowe, 2011; Sorgert, 2014). Incarcerated people 

often have a high level of information needs and may have special needs including low 

literacy or legal needs (Lehmann, 2011). Australian prisoners, similarly to those 

internationally are typically under-educated and unemployed and 27% of prisoners identify as 

Aboriginal or Torres Strait Islander (Australian Bureau of Statistics, 2015).  

 

Prisoners, due to their incarceration, are an invisible section of society and when they are 

noticed society often resents spending money on perceived ‘luxuries’ for them (Curry, Wolf, 

Boutilier & Chan, 2003; Hopkins, 2015). However, it has been proposed that on the contrary 

a well-resourced library in a prison is not a luxury but a necessity and will benefit both 

prisoners and society in the long term. The Australian Library and Information Association 

(ALIA) produced guidelines for library services in prisons which were based on the 

International Federation of Library Association’s (IFLA) guidelines (Australian Library and 

Information Association ,2015; Lehmann & Locke, 2005). Guidelines such as these offer the 

opportunity for improvement to library services for prisoners if they are implemented (Bowe, 

2011). It is proposed to examine how closely libraries in Queensland prisons meet these 

guidelines.  

 

The first part of this project will comprise a literature review in order to gain an overview of 

the current situation in Australia, United States of America (USA), Canada and United 

Kingdom (UK). It has been expanded internationally as an initial search yielded no results 

pertaining to prison libraries in Australia. These countries were selected as both Canada and 

UK are governed using the Westminster system as is Australia, and on an initial literature 

search USA was found to be the leader in publications in the field. The literature will 

primarily be limited to that written since 2006 as it is felt that currency is important in order 

to establish recent trends. However, some older literature will be included if it has been 

frequently cited in order to provide background knowledge to the current situation. The 

literature will be from peer-reviewed journals, in order to ensure its integrity. The literature 

comprises of surveys of prison libraries where the data is quantitatively analysed, small scale 

studies or case studies or writers’ accounts or reflections of their time spent working in prison 

libraries. There were no large scale studies found during the search processes. 

 

 The literature review will first examine existing literature about Australian prison libraries. It 

will than go on to examine how prison libraries internationally are following their own 

guidelines. The international perspective will be followed by examining different areas 
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pertaining to prison libraries. Different challenges faced by prison librarians will be then 

examined on an individual basis including collection development, literacy and access to 

information technology. These areas will be linked to ALIA’s (2015) guidelines in order to 

try and establish if international libraries meet them. This will enable a review of any 

limitations in the existing literature, from which further study can be recommended.  

 

 

2. Literature analysis  
 

2.1. Australian perspective 

 

An extensive literature search was implemented in order to establish if any research had been 

done on prison libraries in Australia, which yielded no results. However, there was a 

substantial body of literature on education in prisons and its benefits in reducing recidivism 

(Callan & Gardner, 2005; Danby, Farrell, Skoien, & Quadrelli, 2000; Farley, 2016; Hopkins, 

2015; Murphy, 2015). Dalton (1989) mentioned prison libraries in Australia in her summary 

of the international situation, stating that since state library involvement, they had improved. 

However, it does not expand beyond that. This is pointing to a significant gap in the 

knowledge within the intended field of study. ALIA attempted to address this gap when in 

2015, they produced their document Minimum Standard Guidelines for Library Services to 

Prisoners. It was prepared and written by a consortium comprised of academics, prison and 

law librarians. It serves as a guide to how prison libraries should be set up and managed. 

However, little if anything appears to have been done to establish if any libraries in 

Australian prisons are actually meeting these guidelines. 

 

2.2. International perspective 

 

Internationally, significant literature has been written on prison libraries and how they are 

meeting their national guidelines and those set internationally (American Library 

Association, 2010; Lehmann & Locke, 2005). USA is leading the field but it does have the 

highest incarceration rate in the world with 2217947 imprisoned at the time of writing 

(Institute for Criminal Policy Research, n.d.). IFLA produced their latest guidelines in 2005 

on which many national library associations have based their standards, including Australia 

(Australian Library and Information Association, 2015; Lehmann & Locke, 2005). They are 

written by Lehmann, who is considered to be the leading expert in correctional librarianship 

and Locke, who has been involved in co-writing several guidelines for IFLA pertaining to 

library services for disadvantaged people. These guidelines were produced as a standard for 

prison libraries internationally and set standards for collection management, access, budget, 

resources and staffing (Lehmann & Locke, 2005). Both the USA and UK have produced their 

own guidelines for correctional libraries (Bowe, 2011; Lehmann, 2011). 

 

Three pieces of literature were found which attempted to establish how libraries were 

meeting these guidelines and they all appeared in a special edition of the journal Library 

Trends, which was focussed on prison libraries internationally and was published in 2011 

(Bowe, 2011; Ings & Joslin, 2011; Lehmann, 2011). Other articles were published examining 

individual aspects of the report such as collection development (Conrad, 2012). The articles 

in Library Trends will first be compared in order to establish how libraries in prisons in the 

USA, Canada and UK are achieving IFLA standards. This will be followed by an evaluation 

of literature pertaining to individual sections of the guidelines. 



Deborah Fuller. N9568212. IFN701. Assignment 2. Literature review 
 

3 
 

 

Bowe (2011) and Ings and Joslin (2011) gained the data for their work from postal or 

electronic surveys to librarians working in prisons. This is understandable as Canada is a 

large country, so it would be time-consuming and expensive to physically audit a statistically 

significant sample. Gaining access to correctional centres can also be difficult due to security 

restrictions. All three papers discuss the history of correctional libraries and the make-up of 

the prison population (Bowe, 2011; Ings & Joslin, 2011; Lehmann, 2011).  

 

Prisons in the USA and Canada are, like Australia, mandated to provide libraries for 

prisoners, but similarly to Australia, little is known of the quality of these services in 

individual facilities (Ings & Joslin, 2011; Lehmann, 2011). Ings and Joslin expand on this by 

stating many correctional facilities feel that provision of a library just requires supplying a 

room containing books, staffed by an inmate with no training. All three writers advocate for 

prison libraries to provide a service equal to that of public libraries, but it appears that only 

the UK is achieving this currently (Bowe, 2011; Ings & Joslin, 2011; Lehmann, 2011). 

However, Conrad (2012) conducted a small survey of 17 librarians in ten states in the USA 

and concluded that most of them ran their libraries utilising the public library model.  

 

Consistency of services offered to prisoners can be a problem, with many correctional 

librarians working alone, without contact with other librarians and many facilities not 

employing a librarian on site (Lehmann, 2011). Correctional librarians in Colorado have tried 

to counteract this by the use of an intranet system which enables the librarians to be 

connected with each other professionally (Lehmann, 2011). In addition, both USA and UK 

have prison librarians’ groups (Bowe, 2011, Lehmann, 2011). The UK is the only country 

where all prison libraries were managed by a librarian at the time of the reports (Bowe, 2011; 

Ings & Joslin, 2011; Lehmann, 2011).  

 

Budget can also prove problematic for prison library services, with funding cuts always being 

imminent in Canada and the USA (Ings & Joslin, 2011; Lehmann, 2011). However, when 

Bowe wrote her report she felt funding was sufficient in the UK, hoping that it would remain 

so. The UK government is also unique in that it specifies standards for prison libraries on a 

par with IFLA standards and inspects them regularly to ensure they are being achieved 

(Bowe,2011). 

 

The limitation of Lehmann’s work is that it is based on her professional experience and as 

such only discusses libraries in Colorado, Connecticut, Maryland and Wisconsin. The 

limitations of Bowes’ work and that of Ings and Joslin are that they are based on surveys to 

other prison librarians. This could cause bias as they may not get responses from prisons 

where a librarian is not employed or the library is not seen as important. However, all three 

articles provide an interesting and valuable insight into prison libraries internationally. 

 

2.2.1. Collection development and management 

 

The guidelines issued by ALIA (2015) state that prison libraries should have a collection 

development policy which accommodates the diverse information needs of the prison 

community. These needs include cultural, linguistic and literacy needs, in addition to 

educational, recreational and legal needs. 

 

Prisoners have the same reading interests as everyone else, but often have poor literacy so their 

needs may differ (Lehmann, 2011). Collection development based on the needs of the prison 
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community and supports educational and rehabilitation programs is an important aspect of 

prison librarianship (Bowe, 2011; Conrad, 2012). Collection development and management 

feature in national and international guidelines (American Library Association, 2010; 

Australian Library and Information Association, 2015; Bowe, 2011; Lehmann & Locke, 2005). 

Conrad (2012) conducted research to investigate how prison librarians were developing 

policies which followed the American Library Association’s publication Prisoners’ right to 

read, which advocates for intellectual freedom and the right to information (American Library 

Association, 2010). The United Nations (2009) also promotes every human’s basic right to 

information which include those who are incarcerated. Librarians often have to compromise 

between these guidelines and the public and correctional perception that certain titles are 

unsuitable for prisoners and should not feature in the prison library collection (Conrad, 2012; 

Ings & Joslin, 2011). The collection development policy needs to be written down and to list 

criteria for selection or deselection of material with reference to the community for which it is 

being developed (Conrad, 2012; Ings & Joslin, 2011). Conrad argues that the collection 

development policy must be formulated to cater for the needs of the prisoners and not serve as 

a means for rehabilitation or punishment.  

 

Reading can bring many benefits to the prison community including mental escapism, 

education, rehabilitation, widening of horizons and help with transition back into the 

community on release, but the collection needs to be developed in a way to facilitate all these 

needs (Conrad, 2012; Ings & Joslin, 2011).  Collection development policies, however, can 

vary greatly between facilities (Herring, 2009). Librarians are deemed as being necessary to 

formulate these policies and many prisons do not employ a librarian (Ings & Joslin, 2011). 

Budgets play a crucial role in developing collections and can vary greatly, with some prison 

librarians relying on donations, which are often dated or unsuitable, or grants which can be 

difficult to get (Bowe, 2011; Herring, 2009; Ings & Joslin, 2011). Collections in Canadian 

prison libraries were found to be inadequate to serve the prisoners’ information needs (Ings & 

Joslin, 2011). Library collections can be enhanced by partnerships with other correctional 

libraries, along with public and academic libraries, in order that interlibrary loans can be 

enabled (Ings & Joslin, 2011).  

 

Security and rules can present a challenge to traditional librarianship collection management 

(Lehmann, 2011). Books can be also deemed inappropriate or a risk to security, including 

books which instruct how to produce home brew, make explosives, are sexually explicit, preach 

hate or can be used as weapons or for smuggling contraband (Bowe, 2011; Herring, 2009; 

Lehmann, 2011). The librarian has to work within these constraints whilst developing the 

collection, along with ensuring the collection meets the diverse needs of the prisoners, 

including their cultures, languages, interests and literacy levels (Bowe, 2011; Herring, 2009; 

Ings and Joslin, 2011; Lehmann, 2011). They could be working with limited budgets and 

facilities and therefore a limited collection (Herring, 2009; Ings and Joslin, 2011; Payne and 

Sabath, 2007). Despite all this, a well-planned and diverse collection has the potential to 

improve the quality of life of the prisoners (Bowe, 2011), thus reducing boredom and 

consequent adverse behaviour (Ings and Joslin, 2011). 

 

 

2.2.2. Literacy and education 

 

ALIA’s guidelines advocate for libraries in prisons to provide resources that support the 

education and literacy programs provided for the prisoners within the facility. 
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 Libraries in prisons, similarly to public libraries, serve a diverse community (Ings and Joslin, 

2011). The writers discuss many benefits of libraries within prisons, which are often popular 

and well-attended, despite many prisoners never having used a library prior to incarceration 

(Bowe, 2011). Despite the popularity of libraries, prisoners can be a challenge to engage, but 

the benefits of libraries make this challenge worthwhile (Bowe, 2011). They can empower 

prisoners to gain vocational or educational skills which has been shown to reduce recidivism 

(Asher, 2006; Bowe, 2011; Herring, 2009; Lehmann, 2011; Pike and Adams, 2012). 

Educational programs are often supported by libraries particularly if the librarian and 

educational team work together in developing the collection (Ings and Joslin, 2011; 

Lehmann, 2011). In addition, by employing prisoners as library aides, they gain skills which 

they can then use on release to gain employment (Bowe, 2011). 

 

Improving literacy for prisoners is a recurring theme in the literature, as poor literacy is 

prevalent amongst the prison population (Herring, 2009; Ings and Joslin, 2011; Lehmann, 

2011; Tubbs, 2006). By improving prisoners’ functional literacy and information literacy, 

recidivism will be reduced at a financial and social benefit to society as non-literate people are 

more likely to commit crime (Bowe, 2011; Herring, 2009; Ings and Joslin, 2011). Literacy 

programs can even be tailored to include the family, for example reading programs, where the 

prisoner reads a book to their children either face to face or recorded (Bowe, 2011; Lehmann, 

2011). These programs can improve family ties and the literacy of their children too, thus 

potentially reducing the chances of the children committing crime in the future. 

 

Functional literacy is not the only literacy challenge prisoners face, with many of them 

having poor information literacy (Tubbs, 2006). This will impact on their ability to retrieve 

and evaluate information (Machin-Mastromatteo and Lau, 2015). Everybody has a need for 

information and a right to access it (Lehmann, 2011; Pike and Adams, 2012; United Nations, 

2009). It is therefore deemed essential by most of the authors to have a librarian on site 

together with appropriately trained support staff in order that information retrieval is 

maximised (Ings and Joslin, 2011; Lehmann, 2011; Payne and Sabath, 2007; Tubbs, 2006). 

However, despite this many prison libraries do not have a librarian onsite (Lehmann, 2011). 

 

2.2.3. Programs 
 

ALIA (2015) expects prison libraries to organise programs that support literacy, educational 

and cultural needs including book clubs, readers’ advisory, literacy support and cultural 

celebrations such as NAIDOC.  

 

Well-planned and delivered programs appropriate to the prisoners’ needs can help to reduce 

recidivism (Esperian, 2010). This is due to education and targeted rehabilitation having a 

positive effect on the reduction of recidivism (Asher, 2006; Bowe, 2011; Herring, 2009; 

Lehmann, 2011; Pike and Adams, 2012). 

 

Reader development programs are often offered in libraries to improve literacy (Bowe, 2011; 

Herring, 2009; Ings & Joslin, 2011; Lehmann, 2011; Rabina, & Drabinski, 2015). Several 

prisons have developed programs where prisoners can be videoed reading a book to their 

children in order to improve the literacy of the prisoners and their children, as a copy of the 

book is also sent to the children in order that the child can develop their literacy (Bowe, 2011; 

Higgins, 2013; Lehmann, 2011; Stanley, 2008; Westworth, 2011). Reading groups and peer 

support programs, if they are managed well, can also improve literacy within prisons 
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(Billington, 2011; Stanley, 2008). A library can be regarded as essential for prisoners with 

literacy problems, particularly if they combine resources with programs (Stearns, 2004). 

 

Programs do not just need to target literacy, they can help with education and rehabilitation, 

accessing and use of information technology and recreation. Craig (2010) adapts the 

programs to suit the population and their needs, often adapting them as the programs progress 

and basing all programs on those she holds in public libraries. Programs aimed at improving 

information literacy and digital literacy are common but it can be difficult to plan programs 

due to security restrictions (Craig, 2010; Fenster-Sparber, Kennedy, Leon & Schwarz, 2012). 

All of these authors aim to make programs fun and enjoyable as they feel participation will be 

improved and prisoners will gain maximum benefit from the programs. Roos (2012) follows 

this maxim by arranging programs for the detained youth who use her library which include 

visiting performers such as musicians, believing this engages the prisoners and encourages 

attendance. It is important to change the programs and their content regularly to meet the 

changing needs of the prison population, along with the frequently changing prison 

community (Marshall, 2011).  

 

2.2.4. Access to information technology 

 

ALIA (2015) supports access to information technology both by prisoners and library staff. It 

advocates internet access for prisoners particularly those nearing release and for all library 

staff. It also wants library resources and catalogues to be available electronically, either on 

the internet or a local area network. It notes that prisoners should have access to computers 

for educational purposes, standalone devices if internet access is deemed a security risk. 

 

 Security concerns in prisons often limit access to information technology for prisoners, with 

access to the internet being banned or severely restricted in correctional facilities in many 

countries including Australia (Conrad, 2012; Curry et al., 2003; Drabinski & Rabina, 2015; 

Farley, 2016; 2012; Herring, 2009; Hopkins, 2015; Ings & Joslin, 2011; Lehmann, 2011; 

Murphy, 2015; Payne & Sabath, 2007; Pike & Adams, 2012; Watts, 2010).  Librarians are 

increasingly relying on information technology (Payne and Sabath, 2007), with more than 

half of the libraries in prisons in the USA having their collections on databases and CD 

ROMs (Tubbs, 2006). USA prison libraries are increasingly moving away from print to 

electronic for legal resources due to funding (Tubbs, 2006). These databases could also be 

linked to other prison library databases, thus increasing the information available at minimal 

cost (Tubbs, 2007). By allowing prisoner access to these databases, staff numbers could 

potentially be reduced (Payne and Sabath, 2007).  Prisoner access to this technology is 

growing with the use of standalone computers with no internet access (Ings and Joslin, 2011; 

Lehmann, 2011; Payne and Sabath, 2007). Prisoners may even access the internet under close 

supervision in some cases (Payne and Sabath, 2007). These initiatives can help bridge the 

digital divide which prisoners are increasingly facing on release into an increasingly digital 

society (Asher, 2006; Bowe, 2011; Pike and Adams, 2012). Librarians also may find their 

access to the internet limited to behind a locked office door with a password controlled 

computer (Lehmann, 2011). 

 

 

2.2.5. Legal resources and the prison library 

 

Legal resources are strongly advocated for in the ALIA (2015) guidelines. It specifies for 

current legal material to be accessible to prisoners and for prison librarians to collaborate 
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with local law libraries on collection development. Prisoners should be supported by a law 

librarian when carrying out legal searches. 

 

The prison library has often been pivotal in providing the information a prisoner needs to 

access courts (Abel, 2013; Shepard Smith, 2010). Access to legal materials has been seen as 

one of the roles of libraries in prisons (Lehmann, 2011). However, the Supreme Court in the 

USA does not recognise it as a prisoner’s constitutional right to be provided with access to 

legal resources (Abel, 2013). Although law libraries are required in Federal and State prisons 

but not mandated in county and local facilities (Drabinski & Rabina, 2015). Consequently, 

the provision of legal resources in prison libraries in the USA can vary considerably between 

states and even institutions within the same states (Abel, 2013; Conrad, 2013). Prison 

libraries in Canada were reported to be under-resourced with law materials (Ings & Joslin, 

2011). However, in the UK inspection of the legal resources is included in the government 

prison library inspection program, which has specified guidelines for collections (Bowe, 

2015).  

 

Searching for and evaluating legal information can prove to be particularly challenging for 

those with poor information literacy, functional literacy and English language skills (Abel, 

2013; Tubbs, 2006). Abel, goes further to argue that intelligent, well-educated people often 

have difficulty navigating legal resources, asking “[d]id the prison law library ever make 

sense?”. Some prison libraries in the USA, even employ qualified law librarians to assist 

prisoners to navigate through legal resources (Kelmor, 2016; Shepard Smith, 2010).   

 

Allowing prisoners access to databases, including legal databases and library management 

systems has been widely endorsed and has been trialled in some prison libraries and can often 

be operated on a local area network (Abel, 2013; Australian Library and Information 

Association, 2015; Bowe, 2011; Ings & Joslin, 2011; Lehmann, 2011; Payne & Sabath, 2007; 

Sorgert, 2014; Tubbs, 2006). This can prove economically viable, as the cost of checking and 

replacing damaged legal print materials can be prohibitively expensive (Tubbs, 2006). Prison 

libraries with a high demand for legal materials are more likely to use electronic resources 

(Payne & Sabath, 2007). However, prisoners need to be either taught how to use them or be 

provided with adequate support (Abel, 2013; Tubbs, 2006). This can be done inexpensively 

by utilising library and law students, whist providing the students with valuable experience 

(Drabinski & Rabina, 2015, Shepard Smith, 2010). Google Scholar has also been shown to be 

effective in answering legal and case law queries, but would need to be accessed by staff or 

students in many facilities due to the internet restrictions for prisoners (Kelmor, 2016). 

Libraries in prisons are often under-resourced, so computers, database access and space may 

be compromised, which can have detrimental effects on incarcerated information seekers 

(Watts, 2010).   

 

2.2.6. Access 
 

ALIA (2015) states that prison libraries or equivalents should be accessible to all the 

prisoners, including those with disabilities and those on security classifications. These 

alternatives could include a satellite or mobile service. It asserts that the library should be 

centrally located, close to the education block. 

 

Access to prison libraries is essential in order that they are valuable and relevant to prisoners 

(Ings & Joslin, 2011). Prisoners’ rights to access library facilities are usually heavily 

compromised (Conrad, 2012). Security and restrictions can also adversely affect access to 
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libraries. These can prevent access to the library with prisoners not being able to mix, officers 

being busy with other duties or enforced lock down (Asher, 2006; Bowe, 2011; Herring, 

2009; Ings and Joslin, 2007; Pike and Adams, 2012). Limited space allocated to libraries can 

also prove a challenge to providing adequate access with larger sites reporting increased user 

satisfaction with accessibility (Ings & Joslin, 2011). In addition to restricted access due to 

security, access can also be restricted to those with disabilities. ALIA (2015) has written 

provision for this in its guidelines, although nothing was found pertaining to this in the 

literature. 

 

2.2.7. Staffing of prison libraries 
 

ALIA (2015) recommends each facility is staffed by an individual with a library qualification 

and states a minimum of library technician, with a qualified librarian within each jurisdiction 

responsible for managing the libraries. 

 

Staffing of prison libraries also varies between countries, states and individual prisons. Ohio 

Youth Detention Services employs qualified librarians or teacher librarians for every facility, 

who are available to help students with reference enquiries (Herring, 2009). However, many 

correctional libraries in the USA are not managed by qualified librarians (Lehmann, 2011). In 

New York state for example out of the 90 prison libraries, only four were staffed by 

librarians, the rest were staffed by correctional officers, proving difficult for reference 

requests by prisoners (Rabina & Drabinski, 2015). Difficulties prisoners face when accessing 

services are exacerbated when there is no librarian available to assist them (Shepard Smith, 

2010; Sorgert, 2014). Visiting librarians could also be utilised to provide this service (Tubbs, 

2006). The UK, in contrast to the USA, has specified every prison library should employ at 

least one qualified librarian, supported by prison orderlies (Bowe, 2011). The Prison Library 

Group in the UK also supports correctional librarians by providing annual training events for 

them and a professional network, for what could otherwise be a very isolated profession 

(Bowe, 2011). Prison librarians often report feeling isolated and that they would benefit from 

peer support (Ings & Joslin, 2011). Canadian guidelines recommend a full time librarian at 

each facility, although this was not the case in the majority of institutions when they were 

surveyed (Ings & Joslin, 2011). 

 

Correctional officers and librarians can often have opposing priorities and views which can 

make their working relationship difficult (Herring, 2009; Lehmann, 2011). It is important that 

they work collaboratively in order that they can provide a service without compromising 

security (Bowe, 2011; Herring, 2009; Lehmann, 2011) 

 

3. Conclusion  
 

The writers agree that a well-stocked and professionally staffed library which is accessible 

and open to prisoners is the ideal. There is a consensus that the benefits of this will improve 

literacy, educational and skill acquisition level amongst the prison community and therefore 

better place them to find a job and reduce crime and recidivism. However, they accept that 

they have to operate within the security constraints of the facilities which will place 

restrictions on their collections. These security constraints also restrict the use of technology 

by prisoners, thus increasing the digital divide this already disadvantaged community faces 

on release. Lack of resources is also a recurring problem with budgets, library facilities and 

collections shrinking and the prison population increasing, along with many libraries not 

being staffed by a librarian. This has the potential to negate the benefits the library has in 
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reducing recidivism. Prison libraries also vary greatly in the services that they can provide, 

depending on their location, classification and demographics. Despite there being national 

and international guidelines, there does not appear to be any consistency in how they operate. 

It is also difficult to find information on prison libraries in order to reliably assess their 

effectiveness as witnessed in the scarcity of literature in the field. That which is available is 

limited in scope. 

 

The gaps in the literature are numerous as there are few articles specifically focussed on 

prison libraries with the majority of them being from the USA. At the time of writing, and 

despite an extensive literature search, none of those found are specific to Australia. In 

addition, most of the work done appears to have been based on surveys sent out to prison 

librarians, or research carried out in a specific prison with limited results. There have been no 

large scale studies physically auditing prison libraries and their collections in a specified area. 

Most of the work examined has the potential to be biased by opinions, for example a writer 

recounting their experiences in correctional librarianship or librarians completing surveys 

may pass on their own biases in their responses.  

 

The limited amount, scale and types of literature may be because prisons are difficult to 

access for the layperson, due to security and safety concerns. It may also be due to the limited 

number of prison libraries being staffed by librarians and the resulting low awareness of them 

amongst the professional community. However, there is scope to expand significantly on the 

existing body of work. It is therefore intended to establish the current situation in Queensland 

prisons with regard to library facilities. This initial review of literature has indicated that it is 

an area that has not yet been studied and that well-resourced libraries in prisons are 

invaluable to prisoners, the correctional system and society. The value of this area of study to 

the professional community will include increased awareness of correctional librarianship as 

a career path and an improved potential for public, academic and legal librarians considering 

partnering with their correctional counterparts to enhance the services offered to prisoners. 
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