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1. How to use the fieldwork journal 
Please complete one fieldwork journal for each of your placements.  

1.1. Structure of the journal 
The fieldwork journal is structured as follows: 

 Section 2: About you 

 Section 3: Details of work placement 

 Section 4: An overview of your host organisation 

 Section 5: Your reflections on your placement 

 Section 6: Your evaluation of the placement 

 Section 7: Your evaluation of your own performance  
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2. About you 
 

Name Deborah Fuller 

Student number N9568212 

Email address d3.fuller@connect.qut.edu.au 

Year of enrolment in 
Professional Practice 

2016 

Expected graduation date July 2017 
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3. Details of work placement 
Please provide details of your placement. 
 

Organisation Healthy Options Australia, Brisbane Library 

Address of work location 473 Annerley Road, Annerley 

Manager/ team leader Kate Bugden 

Industry supervisor Kate Bugden 

Email library@healthyoptions.org.au 

Phone 07 3620 8800 

Dates of placement 22/08/2016- 06/09/2016 

Hours 56 
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4. Host organisation 

4.1. Overview 
Provide details about organisation you have been working in. What are its goals? Is it part of a larger 
organization? What is the relationship to the parent organization, if it is a subordinate body?  
 

Healthy Options Australia encompasses Drug ARM Australasia, Mental Health Association Queensland and 
Australian College of Community Services. Its goals are: 

 To engage with key stakeholders 

 To reduce the harms associated with alcohol and other drug use 

 To foster a positive and supportive workplace culture  
(Healthy Options Australia, 2015, Quality Manual). 
The library services all 3 arms of the organisation. It provides counselling, outreach and resources to people 
effected by mental illness, drugs or alcohol and their significant others. It also provides information to 
professionals in health or social work and students on placements. 
 
 

4.2. Your role  
List the main activities you worked on during the placement and the area/s you worked in.  
 

 

 Observed clinical governance meeting 

 Participated in a meeting about improving resources for clients struggling with literacy 

 Observed a quality assurance meeting 

 Participated in discussion with a future presenter in journal club and critically evaluated the article 
she will present 

 Participated in the journal club meeting 

 Prepared the online newsletter 

 Prepared the PD blog for professionals who work in the organisation. It is a curated resource of 
relevant professional development opportunities. 

 Participated in weeding of the collection 

 Categorized and organised information resources 

 Prepared a journal alert email which is sent out to professional staff 

 Catalogued library acquisitions using copy cataloging and original cataloging 

 Organised journals on the shelves 

 Familiarised myself with the library management system, removing and relocating resources and 
checking books out and in and renewing them 

 

4.3. Clients 
Think about the range of clients who use the information centre – in person on through remote access. Who 
are the clients? What are their needs? Do different groups have their own specific individual needs?  How well 
do you think their needs are being met? How is the service promoted to clients? Is this promotion effective?  
 

 

 Drug and alcohol users  

 Significant others of drug and alcohol users 

 People suffering from mental illness and their significant others 

 Health and other professionals  

4.4. Legislative and policy requirements 
Are there any legislative or external policy requirements that must be applied? List these here and comment if 
you wish. 

http://paper.li/HOA_Library/1403152420?edition_id=e54c8220-67ef-11e6-a646-0cc47a0d1609&utm_campaign=paper_sub&utm_medium=email&utm_source=subscription
http://aodmhresourcecentre.blogspot.com.au/
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For example, privacy, copyright, FOI, purchasing, budgeting, contracts, design  
 

 

 Copyright Act 1968 

 Copyright Amendment (Online Infringement) Bill 2015 

 Work Health and Safety Act 2011 

 Privacy Amendment (Enhancing Privacy Protection) Act 2012 

 Corporations Act 2001 

 Human Rights and Equal Opportunity Legislation and Amendment Act 1992 

 National Vocational Education & Training Regulator Act 2011 

 Privacy Act 1988 

 Australian Human Rights Commission Act 1986 

 VET Quality Framework 

 Anti-Discrimination Act 1991 

 Community Services Act 2007 

 Child Protection Act 1999  

 In addition, the organisation has extensive policies and procedures in place 
(Healthy Options, 2015, Quality Manual) 

   
 

4.5. Standards 
What information standards are used in this information centre? Explain how and where they are applied. 
Examples may include standards for document delivery, MARC, AS4390, XML, RDA, ISO11620, Z39.50. Has the 
organisation developed any of its own in-house standards? 
 

MARC is used for cataloging, which is managed in Koha. 
The Quality Management System is based on the International Quality Management Standard AS/NZS ISO 
9001:2008 
 
 
 

4.6. Promotion and marketing 
Provide details on the techniques and programs used to market the service: how are users informed about 
services?  Do you think these methods are effective - how good is the marketing and promotion? Do you think 
it could be improved? How? 
 

This is done by the marketing team and includes: 

 Telemarketing 

 Events 

 Production of print materials e.g. brochures 
I was involved in a discussion about improving the current business card. It was argued that the phone 
number was not clear enough and would be difficult to read by those with dyslexia, literacy problems or 
poor eyesight. It is proposed to improve it and develop brochures suitable for those with low literacy or 
English as a second language. There is currently a social work student researching this for his project. 
 

Information literacy initiatives 
Discuss the initiatives taken by the organisation to support their clients’ information literacy, including 
development of information skills. Are there special needs amongst clients? How well do you think this 
organisation is addressing this issue? Do you think it could be improved? How? 
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There are no specific information literacy programs offered by the organisation. The librarian tailors 
teaching depending upon the recipient. For students she teaches them how to search for resources and 
evaluate them so that they can use the skills in the future. When staff members ask for information she will 
just find it for them as that is her role. Clients often require support in navigating government websites, 
which she will do, but often she has to set boundaries as they can be quite demanding in what they expect, 
which can result in her taking on case worker duties if she is not firm with them. 
 
She runs a monthly journal club where a professional or student will present a paper for discussion. This can 
involve her walking the presenter through the process from finding the article through to critically 
evaluating it. 
 

4.7. Performance measure 
How is the performance of the information centre measured? Are certain evaluation measures used for 
services, products, programs or staff, e.g. statistics, key performance indicators (KPIs), benchmarking? What 
happens to the data that is collected? Does it feed into the budgeting or planning processes? 
 
Is there any way to determine the value of this service to the parent organisation? What contribution do you 
think it makes to the productivity or profitability of the parent organisation?  
 

Key performance indicators are utilised, along with client feedback (both direct to the organisation and Care 
Opinion). The information is recorded and analysed and then discussed and actioned in the quality 
assurance meeting. The data is also required by the organisation's funding body   
 
 

4.8. Professional development 
Think about the staffing structure in your host organisation. Do the staff have different qualifications? Why? 
How important is the concept of professional development in the organisation? Do you think that there is 
support for professional development within the organisation? What do the staff do about their own 
professional development? Are the staff members of ALIA or networking in different spaces (Twitter, elists 
etc.)?  
 

The librarian attended a three-day preservation and collection management workshop at the National 
Library, the National Archives of Australia, the National Museum of Australia and the National Film and 
Sound Archive in Canberra, in order that the valuable archival material collected since the organisation 
started can be preserved (http://www.healthyoptions.org.au/news/federal-community-heritage-grant 
Accessed 23/08/2016). 
The organisation supports social work and psychology students doing their fieldwork placements and is a 
registered training provider. It is also committed to the ongoing professional development of all its staff 
(Healthy Options, 2015, Clinical Governance Policy). 
The library staff are members of ALIA and the librarian has a professional development plan in place for the 
future 
 
 

4.9. The future 
Provide a summary of the issues that you think will confront the organisation within the next 2-3 years. Some 
of these issues may include staffing levels, the need for skills and training, system replacement, customer 
change, legislation, funding... How is the service facing these issues? Can you identify specific strengths and 
weaknesses, opportunities or threats that may have a significant impact? How are they going about planning 
for the future? Do you think they are responding appropriately to the challenges placed before them? Do you 
feel they are proactive or reactive? Is there anything that you feel could be approached in a different way? 
 
 

http://www.healthyoptions.org.au/news/federal-community-heritage-grant
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It reviews its services utilising a 5-year strategic plan which is reviewed annually by the board and presented 
in the annual operational plan, which is monitored quarterly (Healthy Options, 2015, Clinical Governance 
Policy). The library is in the process of moving its physical collection and archives to the Gold Coast, as the 
organization is moving into smaller premises. It will maintain its electronic collection at Annerley 
 

 
 

5. Your reflections 

5.1. Your objectives for this placement 
What did you gain from this placement – both in terms of professional knowledge and skills and personal 
development opportunities? 
 

I wanted to gain experience in a small special library to complement the experience I gained whilst working 
at Queensland University of Technology (QUT) library. I felt that this would provide me with a different 
aspect of librarianship and this was the case. I feel I learnt many aspects of the librarian’s role both form 
observing the librarian and technician at work and from performing tasks. I also hope that my career is 
within this area of librarianship as I feel that by pursuing this path I would be able to utilise and develop my 
existing skills to their full potential. I learnt a wide range of practical skills such as cataloging, budgeting and 
collection management which I feel will prove invaluable to me and my future employers in the future. 
 
 

5.2. Activities 
Were there activities you saw being performed during the period that you have not been introduced to 
previously at QUT? If so, please describe them and your reactions, etc. 
 

Meetings, the librarian frequently attended meetings with other senior members of staff. This indicated 
that she is viewed as an important part of the senior team, who participates in decisions. 
Supervising social work students with their projects in conjunction with the clinical supervisor. She is able to 
give them advice on information literacy, referencing and presentation of the report. 
 
 

5.3. What it means to be an information professional 
Did any incidents or responsibilities help you to understand what it means to be an information professional? 
 

An information professional in a small special library has a very fluid role, inputting into other areas. They 
often have the opportunity to take the position and mould it in the direction they prefer. They need the 
ability to work autonomously and to be forward thinking and proactive. They need to be assertive in order 
to ensure that budgets are maintained and collection management is current, ongoing and meets the 
organisation’s needs. They also need to be creative and be able to manage often limited resources. 
 
 

5.4. Your performance 
Were there areas where you were expected to perform, but in which you encountered difficulties? How did 
you try to resolve these? 
 

I didn’t feel there were any expectations of me during this placement. Preparing the blog, daily news and 
journal alert were things I have never done before, but I felt supported throughout and I looked forward to 
doing them. I struggled a bit with the cataloging at first, but again I felt supported throughout. 
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5.5. Your reflections 
Write a reflection of 300-500 words about how the fieldwork placement has influenced your appreciation of 
yourself and your approach to being a professional. 
 
The following questions may help you explore this: 
 
1. What did you hope to achieve during this placement? Did you achieve it?  
2. What questions arise for you about yourself or the profession? 
3. Is there any aspect of the fieldwork that you experienced or observed that you wish to explore further? 
4. Were there any emotional reactions/ hunches that you had during the placement? 
5. Did you experience any confusion? 
6. Could you analyse any disagreements you encountered? 
 
One important area that you should consider as you reflect is the importance of generic capabilities in the 
workplace. Generic capabilities include the skills, attitudes and attributes which are integral to your own self-
development, so extend beyond the discipline knowledge you have gained through the academic units you 
have studied during the course. They encompass capabilities such as oral and written communication, 
teamwork skills, critical thinking and problem solving, information literacy, ethical behaviour, social 
responsibility, understanding of the corporate and political environment in the workplace and personal self-
management. 
 
You might like to think about your impressions about the current level of your own generic capabilities and 
whether your workplace experiences led to you drawing on, and developing some of these generic 
capabilities? 
 

I found this placement a really beneficial experience and I now feel confident to enter the information 
profession. In contrast to my placement at QUT, this placement was very practical and probably more 
suited to my career interests and the 2 placements complemented each other well. I learnt that my existing 
medical and health knowledge will be of great advantage in the special library sector and that I need to sell 
this to future employers. I went into the placement hoping to learn practical skills and I feel I have achieved 
that. I am also keen to pursue a career within the special library, which has been confirmed by my 
experience during this placement. The librarian and the technician I worked with were very helpful and 
knowledgeable and answered all my questions and tailored the placement to my learning needs, whilst 
making me feel a valuable member of the team.   
My existing experience and knowledge proved valuable during the placement. I utilised and expanded upon 
my social media skills when preparing the blog, daily news and journal alert, whilst applying my information 
retrieval knowledge in gathering the relevant information. My organisational skills were used when I helped 
to organise the collection, along with my tenacity and determination. Although I didn’t really use my 
customer service skills, as there were no patrons due to the upcoming move, I feel that they would prove 
invaluable in the setting. However, my communication skills were essential as I was expected to 
communicate with all the members of the multi-disciplinary team verbally and via social media. I was made 
aware of the importance of being able to manage a limited budget within a small library in a not for profit 
organisation and to be willing to adapt to fluctuations in the budget. I also realised that when working in a 
small organisation, the librarian needs to be flexible in the role and make it fit the organisation’s, remit 
whilst remaining true to their skill sets and professional ethics. This is in contrast to QUT, where the 
librarians appeared to have specific roles and position descriptions, as it is a much larger organisation. 
I am glad I had the opportunity to gain experience at the library, as I feel it has proved invaluable in my 
professional development. 
 
 

 
  



IFN620 Professional Practice | Fieldwork | Fieldwork journal | V9 March 2016 

6. Your evaluation of your performance 

6.1. My development 
Knowledge, skills or attitudes that I believe have improved through fieldwork: 
 

Cataloging 
Collection management 
Library management tool use 
Use of social media for communication 
 

 
Knowledge, skills or attitudes that I would like to develop further: (in particular, any comments arising from 
exit interview with supervisor) 
 

I need to gain more experience in the practical aspects of librarianship but that will come as I gain more 
experience. I intend to download a copy of the library management system that is used as it is open source. 
I can then practice cataloging in my own time. 
 

6.2. Self-evaluation 
The quality of my work has been: 
 

Excellent Good Fair Poor 

    

 
The quantity of my work has been: 
 

Excellent Good Fair Poor 

    

 
Therefore, overall I would evaluate my work performance at this time: 
 

Excellent Good Fair Poor 
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7. Your evaluation of your fieldwork placement 
This evaluation should be completed at the conclusion of your placement.  
 
Please complete each of the statements set out below by checking one of the boxes. Add any comments or 
explanation beneath if necessary. 
 
1. The knowledge and skills learned during fieldwork with the agency was:  
 

Outstanding Moderate Average Adequate Inadequate 

     

 

I learnt a lot about the practical aspects of librarianship. 
 
 

 
2. In relation to my own goals/accomplishments the fieldwork was: 
 

Highly relevant 
 

Moderately 
relevant 

Average Moderately 
irrelevant 

Totally irrelevant 

     

 

I gained an insight into what it means to be a librarian in a special library within a not for profit organisation. 
 

 
3. Work supervision (i.e. support & feedback) provided in this organisation was: 
 

Extremely helpful Quite helpful Moderately helpful Not very helpful Unsatisfactory 

     

 

I can’t fault the support and feedback I received during my placement 
 
 

 
4. The level of job satisfaction of the fieldwork experiences provided was: 
 

Excellent Very good Good Not very good Not good at all 

     

 

I enjoyed every minute of the placement and I was made to feel valuable throughout. 
 
 

 
5. The period I spent on the fieldwork placement was:  

Too long About right Too short 

   

 

I think longer placements would be valuable as 50 hours flies by 
 
 

 
6. The features of my fieldwork that I considered most valuable were: 
 

 
Getting firsthand experience of the role of a special librarian and getting a contact in the field. 
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7. The features of my fieldwork that I considered least valuable were: 
 

It was all valuable, I can’t think of anything negative. 
 

 
8. Fieldwork might be improved for me (e.g. academic/career relevance, potential for professional growth, 
degree of challenge etc.) by: 
 

 
Making the fieldwork longer as I don’t think we have enough time at each placement. I was talking to a 
senior librarian at State Library of Queensland and she commented that she didn’t think the placements 
were long enough either. 
 

 
 


