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1. How to use the fieldwork journal 
Please complete one fieldwork journal for each of your placements.  

1.1. Structure of the journal 
The fieldwork journal is structured as follows: 

 Section 2: About you 

 Section 3: Details of work placement 

 Section 4: An overview of your host organisation 

 Section 5: Your reflections on your placement 

 Section 6: Your evaluation of the placement 

 Section 7: Your evaluation of your own performance  
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2. About you 
 

Name Deborah Fuller 

Student number N9568212 

Email address d3.fuller@connect.qut.edu.au 

Year of enrolment in 
Professional Practice 

2016 

Expected graduation date July 2017 
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3. Details of work placement 
Please provide details of your placement. 
 

Organisation Queensland University of Technology (QUT), Kelvin Grove Library, Health 
Liaison Team 

Address of work location Kelvin Grove Library, Victoria Park Road, Kelvin Grove, 4059 

Manager/ team leader Nicole Clark 

Industry supervisor Sarah Howard 

Email s.howard@qut.edu.au 

Phone 3138 7612 

Dates of placement 28/7/2016 – 19/8/2016 (Thursdays and Fridays) 

Hours 50 
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4. Host organisation 

4.1. Overview 
Provide details about organisation you have been working in. What are its goals? Is it part of a larger 
organization? What is the relationship to the parent organization, if it is a subordinate body?  
 

 
It is a large academic library which is part of Queensland University of Technology, serving faculty members, 
researchers, students and local school students. It is spread over 3 campuses and consists of 4 branches, 
including a law library 
 

4.2. Your role  
List the main activities you worked on during the placement and the area/s you worked in.  
 

 Evaluated the value of the funding databases Spin, Pivot and Research Professional to see if the 
same information could be found on Google. This was presented in a spreadsheet, along with the 
website addresses so that the information could then be built into a database by the librarians if 
required. This was done as they had been instructed to make savings in the next financial year 

 Observed and participated in student consultations 

 Observed and participated in classes 

 Participated in the Revitalise meeting 

 Met with other members of the QUT library team and discussed their roles 

 Evaluated a team member’s proposed class structure and content 

 Observed meetings with faculty members 

 Observed and assisted on the library advisor’s desk 

 Assisted with weeding 

 Found and evaluated free and open access online resources such as University Repositories which 
could be accessed by students and staff members at a University in Myanmar with limited 
resources but free Wi-Fi access. 
 
 

 

4.3. Clients 
Think about the range of clients who use the information centre – in person on through remote access. Who 
are the clients? What are their needs? Do different groups have their own specific individual needs?  How well 
do you think their needs are being met? How is the service promoted to clients? Is this promotion effective?  
 

 Undergraduate students 

 Post graduate students 

 Faculty members 

 Researchers 

 School students 
These clients can all access the services either remotely, in person or a mix of both. They all need 
information relevant to their needs and need to be able to access it. They may also need assistance with 
assimilating the information and referencing it. I feel that the library meets these needs, but the user may 
need to ask. The library runs a number of workshops both online and in person, which are easy to find out 
about on the webpage. They also offer the Bonus Book and Document Delivery services so the patrons have 
access to documents not held by the library. There are also library advisors visible at the entrances to assist 
patrons who need help, along with the online chat service and the phone helpline for patrons off campus. 
These services are obvious on the webpage. Liaison teams are very visible in the faculty, teaching 
embedded, courses and workshops and being available for individual consultations with students and 
researchers. 
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4.4. Legislative and policy requirements 
Are there any legislative or external policy requirements that must be applied? List these here and comment if 
you wish. 
 
For example, privacy, copyright, FOI, purchasing, budgeting, contracts, design  
 

 Code of conduct: QUT have a code of conduct and I needed to complete the learning package on 
commencement 

 Copyright: I met with the solicitor who is responsible for ensuring that this is adhered to and for 
advising team members. The employee responsible for document delivery also discussed this with 
me 

 Publishers and databases rules of usage: these vary depending on the publisher and the package 
purchased. This was discussed with the liaison librarian when she was ordering electronic 
resources and the document delivery staff member, when she explained why the team weren’t 
always able to meet requests. Library Resource Services also discussed it at length 

 Health and safety: this is a national requirement in all workplaces and the package was completed 
on commencement. 

 Budgeting: Budgets are allocated each financial year to each department. Any large purchases 
need to be cleared by the Liaison Librarian and in some cases by the Branch Manager. Teams are 
often instructed to reduce their budgets each financial year, so record all their 
student/researcher/faculty interactions in order to quantify themselves and continuously review 
their resources for usage. 

 Privacy: Details of the patrons and their borrowing is kept confidential. 
 

4.5. Standards 
What information standards are used in this information centre? Explain how and where they are applied. 
Examples may include standards for document delivery, MARC, AS4390, XML, RDA, ISO11620, Z39.50. Has the 
organisation developed any of its own in-house standards? 
 

 

 Millennium is the library management tool used for managing the collection and ordering 
resources, although it is currently under review. 

 Is part of the Consortium of Academic and University Libraries (CAUL) and therefore works closely 
with them. 

 The librarians all work within the Australian Library and Information Association (ALIA) guidelines. 

 Cataloging is usually done by the vendor but needs checking, as the Library of Congress Subject 
Headings (LCSH) are used in the library, which aren’t always used by vendors. Currently using 
MARC for cataloging and work closely with the Online Computer Library Center (OCLC) and 
Libraries Australia for copy cataloging when required.  

 Libraries Australia are informed about all the resources, so if someone elsewhere needs a resource 
it can be sourced and document delivery can be organised.  

 Usage statistics are kept on all resources.  

 Promotes Open Access and has online repository for work and data, which is accessible via TROVE 
and Google. Library will also pay the fee chargeable by Open Access journals for QUT researchers 
to publish their work. 

 

4.6. Promotion and marketing 
Provide details on the techniques and programs used to market the service: how are users informed about 
services?  Do you think these methods are effective - how good is the marketing and promotion? Do you think 
it could be improved? How? 
 

The health liaison librarians are in regular contact with faculty members including participating in faculty 
meetings, meeting face to face and phone and email communications. They run workshops and seminars 
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for students and welcome and encourage requests for help from both undergraduates, postgraduates and 
researchers. By being so visible within the faculty, their services are promoted. They however, do not need 
to do any formal marketing as they are well utilised by the faculty staff and students. The library promotes 
its services to students in Orientation Week and runs several workshops during this time. There are 
billboards outside the library entrance, announcing what is on that day in the library. 
 

Information literacy initiatives. 
Discuss the initiatives taken by the organisation to support their clients’ information literacy, including 
development of information skills. Are there special needs amongst clients? How well do you think this 
organisation is addressing this issue? Do you think it could be improved? How? 
 

 
Health professionals who need to ensure their practice is evidence based. These can include undergraduate 
students straight out of school who are Google reliant and mature aged students who may have limited 
experience of utilising databases. The librarians and learning support advisors run classes embedded in the 
curriculum, optional workshops geared at specific groups or open to anybody and one to one student 
consultation. They also run compulsory AIRS classes for HDR students to ensure that they develop the 
information skills needed to complete their research. There is the option to participate in person or 
virtually. 
It could be improved by providing strategies for the health professional to continue to seek out evidence 
related to their practice when they are practicing. From experience, whilst most hospitals promote evidence 
based practice, limited resources are provided in the way of time or information in order to ensure this is 
achieved. Access to journals can be prohibitively expensive for individuals, who are often relying on 
information passed down from the in-service training department, the quality of which can vary between 
facilities. This may be alleviated by health faculties and their librarians developing partnerships with 
hospitals, allowing staff access to the databases and online information literacy courses. A cost for this 
would need to be negotiated, but would probably prove more cost effective to smaller institutions than 
their own library. 
The library has written information literacy strategies which can be accessed online at 
https://www.library.qut.edu.au/about/management/literacy/ 
 

4.7. Performance measure 
How is the performance of the information centre measured? Are certain evaluation measures used for 
services, products, programs or staff, e.g. statistics, key performance indicators (KPIs), benchmarking? What 
happens to the data that is collected? Does it feed into the budgeting or planning processes? 
 
Is there any way to determine the value of this service to the parent organisation? What contribution do you 
think it makes to the productivity or profitability of the parent organisation?  
 

 

 Key performance indicators are used which are currently measured by the usage of the resources, 
however they are moving towards a cost per use model. 

 The staff all keep statistics of their activities including interactions with students, researchers and 
staff, and teaching activities. 

 The staff also all participate in an annual performance review with their manager to discuss their 
position and how they want to develop it in the future.  

 The library has a strategic plan which is aligned with QUT’s Blueprint. It outlines the library’s plans 
for the next year and how it hopes to measure the success. It is accessible via the webpage; 
https://www.library.qut.edu.au/about/management/documents/PLN_2016_Future_Directions_20
160301.pdf 

 They also do regular surveys to assess if they are meeting the patrons’ needs: 
https://www.library.qut.edu.au/about/management/surveyspromos/ 
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4.8. Professional development 
Think about the staffing structure in your host organisation. Do the staff have different qualifications? Why? 
How important is the concept of professional development in the organisation? Do you think that there is 
support for professional development within the organisation? What do the staff do about their own 
professional development? Are the staff members of ALIA or networking in different spaces (Twitter, elists 
etc.)?  
 

My supervisor completed the Health Librarian course at QUT this year. She is a member of ALIA and 
participates in 23 (Research Data) Things, including the health sub group. She has also written numerous 
articles and has an ORCID number. I participated in a meeting for Revitalise, an annual professional 
development activity run by QUT library. All the staff I spoke to take part in regular professional 
development and networking and are encouraged to do so by management. They also complete an annual 
performance review. 
 

4.9. The future 
Provide a summary of the issues that you think will confront the organisation within the next 2-3 years. Some 
of these issues may include staffing levels, the need for skills and training, system replacement, customer 
change, legislation, funding... How is the service facing these issues? Can you identify specific strengths and 
weaknesses, opportunities or threats that may have a significant impact? How are they going about planning 
for the future? Do you think they are responding appropriately to the challenges placed before them? Do you 
feel they are proactive or reactive? Is there anything that you feel could be approached in a different way? 
 

 
The university continuously reviews its organisational and strategic plans, which may result in 
staff restructuring. Staff currently fill out statistics forms including recording all interactions that 
they have with users and staff at the university. All appointments, classes and consultations are 
also placed on the staff member’s electronic calendar, which can also act to quantify their role 
and value to the organisation. Document delivery is currently being trailed to undergraduate 
students as it was poorly used by postgraduate students, so needed to improve its statistics in 
order to continue. The education precinct is currently being rebuilt and will eventually connect 
directly with the library and the education section of the library will then be redesigned to 
become more multi-functional. 
The staff in the organisation seem to be continuously looking for ways in which they can improve 
their practice and what they offer the stakeholders. Everybody in the department is very forward 
thinking and open to change. They are all aware that the collection needs to be constantly 
reviewed so that it meets the needs of the stakeholders and that the space also needs to 
continually evolve to meet these different needs.  
Open access is likely to become more common in the future and the library has its own open 
access repository which researchers at the university are actively encouraged to submit any 
research they do subject to copyright requirements, along with a data repository for any data 
they collect. The university library will also pay the fee for any researcher who wants to publish 
their work in an open access journal up to 3000 AUD.  
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5. Your reflections 

5.1. Your objectives for this placement 
What did you gain from this placement – both in terms of professional knowledge and skills and personal 
development opportunities? 
 

 
I have never worked in a library before so I was keen to learn as much as possible about the practical 
aspects of the librarian’s role. I had little idea of what to expect from the placement, but was open to new 
experiences. I feel the experience I gained was limited as a liaison librarian is such a specialised role, 
whereas working in a small special library or a public library, I am likely to get a wider range of experience. 
However, I did spend time with librarians who performed different roles which gave me a wider overview of 
the profession and the possibilities open to me in the future. I feel my next placement in a small special 
library will complement this experience well, allowing me to contrast the differences. I gained a great deal 
from this experience. I have grown in confidence due to the positive feedback I have received and feel sure 
that I have made the right choice in seeking a career in the information profession. I am keen to consolidate 
this experience gained in my next placement and future career in order to become the best I can. I have 
realized my past career and life experiences are invaluable in the role and feel I am better able to sell these 
to future employers. I have also increased my professional network by being an active part of the team. By 
completing the assigned projects, I have developed my information retrieval skills and realised I have a 
competitive edge. I saw the tasks they gave me as a challenge which I had to complete well in the allocated 
time and I think this pushed me to deliver the finished projects on time.  

5.2. Activities 
Were there activities you saw being performed during the period that you have not been introduced to 
previously at QUT? If so, please describe them and your reactions, etc. 
 

 
One of my projects involved evaluating the databases which list funding opportunities against Google to 
establish if they were worth the price. I didn’t realise the librarians did this and how time consuming it was, 
although on reflection it makes sense as the university doesn’t have an unlimited budget and it can be 
viewed as high tech weeding.  
The afternoon I spent with Library Resource Services cemented the theoretical aspects of Collection 
Development and Management in a practical way, which wasn’t possible in the classroom and I enjoyed this 
as it made sense of the theory. 

5.3. What it means to be an information professional 
Did any incidents or responsibilities help you to understand what it means to be an information professional? 
 

 
The day to day activities of the team I was working in enhanced my understanding of what it means to be 
an information professional. It involves constant communication between themselves, and with students, 
academics and researchers. They are continuously evaluating their roles in order to improve on what they 
deliver and sharing information with the rest of the team. The teamwork they exhibited impressed me 
greatly. Everybody’s opinion was valued and respected, including mine and consequently it was a very 
pleasant and productive environment. Every team member had their own area of responsibility but 
boundaries were fluid and everything seemed to flow smoothly. They were also very open when they didn’t 
know an answer but would endeavour to find out, which I appreciated as I was concerned I would be 
expected to have all the answers as a professional. 

5.4. Your performance 
Were there areas where you were expected to perform, but in which you encountered difficulties? How did 
you try to resolve these? 
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I had difficulties with using a two screen computer, but I persevered with trial and error, until I became 
competent. The practicalities of this became evident when searching a database and scribing the results 
into a spreadsheet.  
One of the databases I evaluated was a challenge, as it kept timing out and then crashed, I eventually got 
the information I needed and presented the problems as feedback in my final report. 

5.5. Your reflections 
Write a reflection of 300-500 words about how the fieldwork placement has influenced your appreciation of 
yourself and your approach to being a professional. 
 
The following questions may help you explore this: 
 
1. What did you hope to achieve during this placement? Did you achieve it?  
2. What questions arise for you about yourself or the profession? 
3. Is there any aspect of the fieldwork that you experienced or observed that you wish to explore further? 
4. Were there any emotional reaction/ hunches that you had during the placement? 
5. Did you experience any confusion? 
6. Could you analyse any disagreements you encountered? 
 
One important area that you should consider as you reflect is the importance of generic capabilities in the 
workplace. Generic capabilities include the skills, attitudes and attributes which are integral to your own self-
development, so extend beyond the discipline knowledge you have gained through the academic units you 
have studied during the course. They encompass capabilities such as oral and written communication, 
teamwork skills, critical thinking and problem solving, information literacy, ethical behaviour, social 
responsibility, understanding of the corporate and political environment in the workplace and personal self-
management. 
 
You might like to think about your impressions about the current level of your own generic capabilities and 
whether your workplace experiences led to you drawing on, and developing some of these generic 
capabilities? 
 

I started my placement with excitement and trepidation, looking forward to new experiences and 
developing skills. I wanted to learn as much as possible about being a librarian in the short time allocated to 
my placement. Did I achieve it? Yes, and no, I learnt so much due partly to the amazing team I was allocated 
to and partly to myself being open to new experiences. I realise I have a great deal more to learn much of 
which will be on the job, but I know I have the will and the ability to do this. 
 In the past I have questioned if I have what it takes to be an information professional, but I now realise I do. 
I have many generic skills I have developed in my previous career and life experiences which are 
transferable to my future career. These include customer service, teamwork, time management and very 
organised, communication, working on my own, adaptability and resilience. Working within this team built 
my confidence and enabled me to value my potential contribution. I would however like to investigate 
further the practical skills specific to librarianship such as information retrieval and collection management 
and am hoping to have this opportunity in my next placement. I also need to build on my confidence and 
realise I am able to make a valuable contribution to whichever organisation I work in.   
I feel my experience as a nurse was beneficial both to me and the team, for example I was able to help 
them with medical terminology and how nurses may search for information. It was also valuable when 
weeding as we noticed that the statistics books were poorly used, which my hunch told me was because 
nurses traditionally do not like mathematics and tend to avoid it (anecdotal and experiential evidence). My 
supervisor was interested in this and said she would discuss it with faculty to ascertain if the books were 
still needed. 
 I reacted emotionally to books being discarded, but was then informed that a lot of the nursing textbooks 
were collected by a staff member who volunteered at educational institutions in the developing world. This 
tied in nicely with my second project which was finding open access scholarly resources for the same staff 
member, a job I thoroughly enjoyed doing.  
My placement was an amazing experience, and I feel I have grown both as an information professional and 
a person. I also feel confident I have made the right career choice. 
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6. Your evaluation of your performance 

6.1. My development 
Knowledge, skills or attitudes that I believe have improved through fieldwork: 
 

 

 Knowledge of the varied roll of the librarian 

 Weeding 

 Advising and educating clients 

 Information retrieval 

 Communication 

 Working in a team 

 Collection development and management 

 
Knowledge, skills or attitudes that I would like to develop further: (in particular, any comments arising from 
exit interview with supervisor) 
 

 

 Practical aspects of being a librarian 

 Gain more experience 

 Cataloging 

 Using library management tools 

 Answering research enquiries 
 

6.2. Self-evaluation 
The quality of my work has been: 
 

Excellent Good Fair Poor 

    

 
The quantity of my work has been: 
 

Excellent Good Fair Poor 

    

 
Therefore, overall I would evaluate my work performance at this time: 
 

Excellent Good Fair Poor 
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7. Your evaluation of your fieldwork placement 
This evaluation should be completed at the conclusion of your placement.  
 
Please complete each of the statements set out below by checking one of the boxes. Add any comments or 
explanation beneath if necessary. 
 
1. The knowledge and skills learned during fieldwork with the agency was:  
 

Outstanding Moderate Average Adequate Inadequate 

     

 

 
I spent time in several different departments with a wide range of staff, observing and learning about their 
work. 

 
2. In relation to my own goals/accomplishments the fieldwork was: 
 

Highly relevant 
 

Moderately 
relevant 

Average Moderately 
irrelevant 

Totally irrelevant 

     

 

 
I would like to work in a health library and I learnt a great deal about supporting health workers and 
assisting them to achieve their information needs and improve their information literacy. I also learnt a lot 
about the search features of the various medical databases. 

 
3. Work supervision (i.e. support & feedback) provided in this organisation was: 
 

Extremely helpful Quite helpful Moderately helpful Not very helpful Unsatisfactory 

     

 

 
My supervisor planned my time in order that I could achieve the maximum possible experience during my 
time at the placement 
 

 
4. The level of job satisfaction of the fieldwork experiences provided was: 
 

Excellent Very good Good Not very good Not good at all 

     

 

I really enjoyed my placement and it has confirmed that this is the right career pathway for me 

 
5. The period I spent on the fieldwork placement was:  

Too long About right Too short 

   

 

 
There is so much to learn and I feel 50 hours only allows the briefest insight into the position 

 
6. The features of my fieldwork that I considered most valuable were: 
 

 
The practical aspects of the position 
Being part of a team of information professionals and observing how they interacted 
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Consolidating my information retrieval skills 
My time spent with the Library Resources Team 
Learning about Open Access and Research Support 

7. The features of my fieldwork that I considered least valuable were: 
 

I found it all valuable, but sitting in student classes which was not as valuable as some of the other 
experiences I had 
 

 
8. Fieldwork might be improved for me (e.g. academic/career relevance, potential for professional growth, 
degree of challenge etc.) by: 
 

 
Having more time in the organisation to develop skills and increase autonomy 

 
 


